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 SEQ CHAPTER \h \r 1September 30, 2008 

To All Pathways Members;

These are the rules and rights for all members.  They apply to all members and visitors.   
We hope you will realize that Pathways is a great place to make really good, long term friends with people who understand you and probably respect you for who you are.
1. Your first right is to be free from wrongful discrimination for the following reasons. Race, Religion, Gender, Marital Status, Old Age, Language (not inappropriate or disrespectful speech, see later), Mental Illness or Physical Disability (issues like HIV or being wheelchair bound see later.), or Sexual Orientation.

2. Our hours of operation are 11:00am to 5: pm Tuesday thru Sunday.  We are closed on Monday.  Hours could change due to funding.  Call if you’re a new member.  You may only come on the property one hour before we open, that is at 10:am.   Because people in wheelchairs have trouble accessing the covered porch in the front of the building at this time, they and their family members or attendants may go to the side patio by the kitchen where there is shelter on rainy days.
3. Your first obligation is to not bring illegal drugs and drug paraphernalia, or alcohol to Pathways.  This means on you or in you.   This is an absolute rule.  If you break it we will enforce it.  The first offense will get you banned for a minimum of 30 days.  The second offense will get you banned for a minimum of 60 days.  After that, the staff can either ban an offender for 90 days or send him or her away for any other amount of time up to permanently.  Drug offenses will not be tolerated.

4. Stealing is a very serious offense, and will not be tolerated.  The penalties will be decided on a case-by-case basis.  If the theft is major or has a significant negative impact on the victim, it can be treated as seriously as the drug offenses.  The police may also be called in and Pathways will help the prosecution.

Violence is a zero-tolerance offense.  You may not hit anybody, except in absolute self defense where you have no other alternative.  You may not threaten other people or otherwise intimidate them.  If you do so, you may be banned.  Any dispute is to be taken to the authorized people in charge.  You are  expected to abide by the staff’s decision.  If a violent event happens, we will call the police  and make sure to the best of our ability the court gets an honest account of what happened.  

5. It should be mentioned that you cannot bring outside fights in or out of Pathways.  For instance saying to someone that you can or would like “to take it outside” will be considered a threat and will not be tolerated.

6. You may not disrespect or bully other members.  You may not put other types of people down who are different from you and you must treat all of your fellow members with respect.  The fact that you are both here means that you have much more in common than you may   realize.    

7. If you have a dispute with staff or other members you may file a grievance. The grievance will be answered by the Executive Director.  You are urged instead to call the Executive Director/President by phone instead.  The Executive Director/President’s current cell number is 407-617-3311.  Any dispute may be taken to the Board of Directors.  Their decision is final as far as the Pathways community is concerned.  If you have been disruptive or aggressive and have been banned, you will have to send a letter to the Board.  It will be read at the meeting.  The meeting is open to the public.  Please be aware of what you are disclosing about yourself as the letter is being read in public.  The result will be sent to the address that you have chosen.  It is a good idea to resolve your issue with management.  We urge you to this.  
8. A member of Pathways Drop-In Center, Inc. is any person with mental illness who asks to become a member.  Filling out the membership form, proving you have a mental illness and signing the sign-in sheet make you a member.  Any person with mental illness has the right to apply for membership and services.  Once they become a member, they immediately have full rights.  Such application must be considered and if the person is not found to be mentally ill, they will be turned down as a consumer member.  They may apply for membership in another category such as family member and may be considered.  As a member you have confidentiality rights.

         By being mentally ill and qualifying, you become a member for as long as you come or use our services.  There are now and will continue be members whose illness keeps them having insight into the nature of their illness.

         If the staff certifies that one of these persons is eligible, even though they do not acknowledge their illness or needs, they can be allowed in for services.  The other members should treat these people as they would any other member.  Pathways is about compassion and second chances in a world that rejects us.

9. There are other categories, such as mental health professionals.  They may also join but only if they express a desire to help the mentally ill and are approved.  Their approval is completely dependent on the approval of Pathways leadership and the Board.  That is, if the Board agrees to grant membership.  There are the following categories of membership, Mental Health Consumer, Family of Mental Health Consumer, Mental Health Professional, Special Volunteers or Helpful Community Leaders.   

10. Family, for the following purposes and issues will be in these groups.  First of all, legal marriage will mean automatic status as a family member.  Next, biological relatives such as siblings, parents, children, and grandparents will be considered as having family status.  Next family relationships based on legal and documented adoption will be treated as in the equivalent of the biological family types.

Some of our people cannot get married because they would be penalized economically, as with SSI payments.  There may be other people who do not choose to get married for any number of reasons.

People who claim that someone is their “significant other” and want to have the person considered as family have another standard.  This is not something to be taken lightly.  You cannot bring people outside of our community around.  That is one of our most absolute rules.  Therefore, you cannot just bring anybody you want.  However, if someone is in a committed relationship, we want to be supportive.

11. The rule is that if you are not in a long-term relationship, you do not qualify to bring in your non-consumer outsider.  We define a long-term relationship as a monogamous relationship lasting six months or longer.  When a relationship you are in ends, you must date the next person for at least six months.  When you first come, you may be able to grandfather your current date in but you will have to wait six months to bring in the next one, if you breakup.        

We expect you to refrain from public inappropriate displays of        physical affection.  Please do not embarrass yourself or us.
12. Family may come as guest with their mentally-ill loved one.   If the mentally ill family member wants their family to leave while the mentally ill member remains, the consumer wins.  However, if the staff of Pathways believes that the situation is such that the family is needed to help the person deal with a serious or dangerous situation, they may allow the family members to stay.

13. Minors under 18 are not allowed at Pathways without their legal parent or guardian.  If they are present, they must be within eye contact of their parents at all times except when in the bathroom by themselves.  School-age children cannot be present on schooldays during school hours unless there is an explanation, such as documented home schooling or family travel.

14. The first right is for a member to access our actual, daily services.  The first service is full, balanced meals upon arrival.  All members may have an onsite meal upon arrival.   

15. You also have a right to all the coffee and ice tea you want.  The only limitation is if you are making yourself ill.  This is always real coffee and tea with caffeine.

16. If you stay until after 3:30 p.m., you are eligible for a second meal to the limits of supply.  Everyone gets at least one meal.  The kitchen closes by 4:00 p.m. as decided by the manager in charge. 

17. You may comment on the meal and make suggestions about what you would like in the future.

18. As you can see the first right to food is a basic human one.  There are other basic rights as well, such as clothes.  We collect a wide variety of clothes from donations and use them to fulfill our next right.  We will give these items to you for free.  We only require that they fit you. 

19. The only way to abuse this rule is to discard a large percentage of what we give, or trade the items for alcohol, illegal drugs, other illegal services or cigarettes.  You will simply lose your access to our clothes until the Manager says you can start anew. 

20. Another service you have a right to is laundry machine access.  You must sign on a waiting list when you come in if you want to do a load that day.  You must hand over your ID when you get your laundry soap.  You will get it back when you are through.  Each person can only do one load a day.  This applies to the dryer.  You cannot do someone else’s laundry for money or other compensation.  You cannot put a new load in after 3:15 p.m.  That is because you will not have time to finish before closing.  Staff has the right to impose consequences and restrictions on violators. In the past people have thrown laundry chemicals at others.  Because of this, we only furnish powdered laundry chemicals.  We do not allow anyone to bring any laundry chemical, even of their own that they purchased, to our facility.  If you bring such chemicals you will not be allowed to use them and they we be taken away unless you remove them from our property.

21. Showers can be available from 12 noon to 3:15 p.m.  You must ask the manager in charge before taking a shower.  You must hand over your ID when you get a towel and you must return it to the kitchen help so that it can be washed.  Then you will get your ID back.  You cannot take longer than 15 minutes for a shower.  A violation of this rule can mean being banned for up to 30 days.  Access to the bathrooms and showers is a serious issue for us with the numbers we serve.  Please help us to get as many people access as possible.  

22. There can only be one person in the bathroom at a time when the door is closed.  You can be banned for 30 days for breaking this rule.

23. After food and clothing comes, the next service we offer is recreation.  There are more important services, such as linking people to other agencies, but they will involve services that we cannot control and will be discussed later.

24. The remaining Pathways services are recreation and socialization.  Recreation is based on things like our TV, pool table, stereo, computers, bingo games, and other board games such as chess and checkers.  Socialization covers issues like phone access, getting in touch with friends and family.

25. Let’s discuss recreation rules starting with the TV.  When a show finishes the people who are actually in the TV room and watching it take a vote on what to watch.  The majority rules.  If there is no majority, then a plurality wins.  A plurality is when the largest number of people watching is not a majority, but is still more than the votes for any of the other shows.

26. After the vote, there is no other decision until the show voted on ends.  Then another vote is taken.  Even if only one person is there to vote, their decision still stands until the new show ends.  This applies even if several people come later and all want a change.  The only way votes change, is if the original voter or voters all leave for the remainder of the show.  Going to the bathroom or another part of the building, for a very brief time out of necessity, is not the same as leaving.  If there is a disagreement about leaving the room or any other TV room issue, the manager on duty will decide what show to watch.  When watching music videos, long-term sports or nonstop news shows, there will be a new vote every 30 minutes.

27. Videos will be brought in on Wednesdays (or other times as determined by staff) to be watched as a group.  The only rule about the selection of videos is that pornographic material is not allowed.  Movies that degrade any specific, real group of Americans or others will not be used.  We do not care what you watch elsewhere; however, Pathways is funded by the public and government.  Also, we do not want anything that upsets or offends the other members.

28. The pool table is first come first play, except if there is an understanding that the people present are competing, as shown by a vote of a majority or plurality of the people present.  Whether or not a person present is involved enough to vote will be decided on an honor system.  Once it is established that a competition exists, it will be done as the people present decide.  In the event of a dispute, the person who won the last game is the one playing, and they can keep playing until defeated. The only exception will be if someone ties up the table most of the day.  In such an event, they will be asked “retire” for the night with praise.  

29. The stereo in the second dining room shall be governed as the TV is.  Only they have to take a vote every 30 minutes during continuous music air time.  When listening to something that has a fixed beginning and ending, such as a news show or a top 40 countdown, the same rules as the TV room apply.  

30. The computers are an increasingly popular source of recreation.  We have a number of games and email.  You may use the computer for an hour at a time.   After that you must stay off all computers for half an hour even if no one is using any of the computers.   This is so that everybody has a chance to use the computers.  The issue of computer communications will be answered below.

         The rule for the computers are similar rules will be similar to the phone and mail rules.  You may not send offensive or threatening emails.  The only other issues will be the viewing of political hate, racial hate, religious hate, sexual pornography, or other offensive material.  One test for offensiveness will be whether the material is degrading to any group or encourages hatred or violence of any group.  We do not allow visiting web sites called “personals or dating services.” Finally, you may not change the settings on the computers without staff permission.  Please do not download games or any other software without permission.  People caught doing so may be banned from using the computers. 

         The staff will decide what is offensive and not allowed.  Their decision is final.  Please do not embarrass yourself.  

31. Another recreation is the Bingo games.  They are done according to whatever rules normally govern in such games.  If there are disputes, the Manager on duty will settle them or whoever is calling the numbers or otherwise leading the game will decide in the absence of the Manager.  In the event of a disagreement, the Manager rules.

32. The next set of issues concern communication issues.  Members can use Pathways for a mailing address.  They can also make and collect phone calls at Pathways, as long as they are local.  Please do not give out the office phone number for personal use.  Use the client number (407) 843-5508.

33. Members can write letters either by hand or computer and Pathways will provide stationary and postage.  We will not look at or censor your private letters, however, if we find you have abused this rule by writing threatening letters or making obscene statements, you will not be allowed to make personal communications from Pathways privately.  You will have forfeited your right to freely use our communication resources.  Your First Amendment rights will not be abridged; you will just have to pay for them elsewhere.

34. There is to be no begging.  You may not harass other members or anybody else at Pathways for money or cigarettes.  You may be asked to leave if you do so.  The penalty will increase if the behavior continues.  If you cannot pay for your cigarettes, it may be time to quit.    

35. The previous issues were under Pathways control.  The next issues concern our interacting with the outside world. 

36. The most important of these is how we interact with the community and other agencies to help the people.  We will try to find you help that we believe you to have legitimate need for.

37. We will only help you to get government disability benefits if we believe you truly need it.  Please do not expect us to make misleading claims for you.  On the other hand, if we do write a letter of support, you need to realize that we will have to tell the government that we are not formally licensed practitioners.  We will also have to tell them what we believe to be true. We have to do this in the interest of maintaining and protecting our own credibility so that we can continue to help others, including you.  Pathways really depends on the surrounding communities’ goodwill and support.  We cannot squander our political capital.

38. As far as what is required of you when you come, it is as follows, come clean and sober and do not act aggressively or disrespectfully.  Also, wear appropriate clothing, that are to be no bare feet or exposed torsos at any time except when taking a shower.  This applies to bare midriffs.  Also, no shorts or skirts above mid thighs.  If you do not have appropriate clothing, you need to ask for help.  However, it is your responsibility to obey all our rules.    

39. Finally, Pathways does not discriminate against people with physical disabilities such as being wheelchair bound or having a positive HIV test.  If these people would otherwise be allowed in, then they will let in the same manner as anybody else.  We expect that everyone is a responsible adult and will protect themselves and others from any unnecessary hazards.   
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